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Vocabulary
Write the correct word(s) or expressions from the box next to the meaning.

            cancel         no shows         message         press pound(#)         party

1. __________     =	 A group of people who sit and eat together at a restaurant. 

2. __________     =	 Information someone leaves on an answering machine.

3.___________    =	 To decide not to do something that is planned.

4. __________     =	 People who do not go to a restaurant when 	they have made a 		
	 reservation.

5. __________     =	 To push the # key on a telephone.

Filling out a Reservation Form

	 RESERVATION FORM

	 NAME: (6.)_________________________________________

	 SIZE: (7.)_________________________

	 TIME: (8.)________________

	 PHONE NUMBER: (9.)___________________________________

	 SPECIAL REQUEST: (10.)_______________________________________  

_____________________________________________________________ 

_____________________________________________________________

6.-10. Put the following information on the reservation form above.

	      Mr. Flores called the Baker Bar and Grill. He would like to have 

a table for 6 people at 7:00 p.m. tonight. He is staying in Room 248. 

Tonight is his wife’s birthday so he would like to order a birthday cake 

for dessert. His phone number is 746-555-5500.
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          take		  empty		 set		  refill		  fold

Example:       I want you to answer the phone.

Listening
Listen again to Amy as she records a message for the restaurant’s answering machine.

What would you press for each of these?

11. Your message is finished, press _______________.

12. You want to make a reservation, press _______________.

13. You want directions to the restaurant, press _______________.

14. You want to leave a message, press _______________.

15. You want to know what time the restaurant opens, press _______________.

Grammar - Need and Want + Infinitve (to + verb)
When you use need and want followed by a verb, the verb has to have to in front of it. 
Look at the pictures. Choose a word from the box to fill in the blanks. Don’t forget to use 
to with the verbs.

16.  I need you _______________ the napkins.

17.	I want you _______________ a message.
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18.	I need you _______________ the garbage now.

19.	I want you _______________ the water glasses.

20.	I need you ______________ the table.

Scrambled Sentences
Rewrite these sentences.

Example:  party / have / I / four / 4/ of / a.	 I have a party of four.

21.	 have / you / minute / Do / a
_ _ _____________________________________________________________		

_ _____________________________________________________________?
22.   need / I / to pick up / messages / my
_ _ ______________________________________________________________ 	

_ ______________________________________________________________
23.  like / window / table / to have / a / I’d / the / near
_ _ ______________________________________________________________ 	

_ ______________________________________________________________
24.  me / helping / Thanks / lot / a / for
_ _ ______________________________________________________________
_ _ ______________________________________________________________
25.  message / on / machine / There’s / a / the
_ _ ______________________________________________________________
_ _ ______________________________________________________________


